General Troubleshooting

If you are having issues accessing your course materials, or e-text in your Canvas course/courses,
please try the following general troubleshooting tips:

o Make sure pop-up blockers are disabled (Chrome, Firefox) - Often course materials
open in a new window. If a pop-up blocker is enabled, it may cause the material to be
blocked.

o Give a different web browser a try - Chrome or Firefox are recommended for accessing
course materials, or e-text. Safari and Edge don't always work well, if at all.

e Clear your web browser cache (Chrome, Firefox) - Cache should be cleared regularly to
increase the performance of your device, and to reset any site data.

« Canvas App - If you are using the Canvas App, and having issues, make sure your default
web browser on your device is set to Chrome (iPhone/iPad, Android) or Firefox
(iPhone/iPad, Android). Access the materials from Canvas
directly: https://otc.instructure.com/ or through MyOTC.

e Use another device - Sometimes the device is the issue. Test out another!

If after trying ALL options listed above, course materials remain unavailable, please contact
your instructor.

Additional Resources

Pearson Browser Check

McGraw-Hill Connect System Check
Cengage/Mindtap Browser Setting Checklist
Cengage/Mindtap System Check

Publisher Resources

OTC Online, 447-8200 or online@otc.edu
autoaccess@otc.edu



https://support.google.com/chrome/answer/95472?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://www.google.com/chrome/?brand=YTUH&geo=US&gclid=EAIaIQobChMI_dj6xbqh8QIV1MDICh14OA_0EAAYASAAEgJTjPD_BwE&gclsrc=aw.ds
https://www.mozilla.org/en-US/firefox/new/
https://support.google.com/accounts/answer/32050?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.google.com/chrome/answer/95417?co=GENIE.Platform%3DiOS&hl=en&oco=0
https://support.google.com/chrome/answer/95417?co=GENIE.Platform%3DAndroid&hl=en&oco=0
https://support.mozilla.org/en-US/kb/set-firefox-default-browser-ios
https://support.mozilla.org/en-US/kb/set-firefox-focus-default-browser-android
https://otc.instructure.com/
https://support.pearson.com/getsupport/s/article/Browser-Settings?p=recommended-browser-settings/recommended-browser-settings
https://connect.mheducation.com/troubleshootWeb/troubleshoot.html
https://help.cengage.com/mindtap/mt-student/common/browser-settings.html
https://sam.cengage.com/app/static/browsercheck/index.html
https://docs.google.com/document/d/1xyJMiWXv8Rs9326Wi_Rr36zrMhRlTlirbGnwtCtRDPk/edit?usp=sharing
https://online.otc.edu/
mailto:online@otc.edu
mailto:autoaccess@otc.edu

